VANGELIS SOLUTIONS LTD

The Top Ten Business Benefits
Of Managed Services

The business benefits of managed services
have been promoted for nearly a decade.
Vangelis Solutions fully appreciates what
these benefits can bring to your business
and devised the Vangelis
SupportAdvantage ™ to help you achieve

these goals in your business.

Consistency, Performance

1 Fixed monthly cost & control Vangelis Solutions will perform a free one hour audit of your
management IT and/or Telephony to give you a fixed month cost so you
can accurately plan your technology budget. With our two &
three year contracts, we will also include a budget & plan for
your business so you know where your business is going.
2 Managed Expansion & Growth As you expand, you will know what your costs will be & can
therefore plan accordingly.
3 Best Practice Driven We invest the time to find out how best to do something,
thereby giving you peace of mind.
4 Selected Best-in-Industry With over 20 years in IT, we know where & how to source
partners the best partners in the industry where it is Voice over IP or
traditional Telephony or new cabling for an office move.
Good partners & Good Management make for long term
Business Success.
5 24/7 monitoring, alerting & Using our unique systems management framework, the
support Vangelis SupportAdvantage™ can monitor & alert us to
events on your network so that they can be dealt with
quickly.
6 A Proactive Service with Preventing a problem from developing or identifying an
Security as Standard issue that can be dealt with in a planned way will save you
time, money & hassle. Security is standard, not an optional
extra.
7 Management and Status The support calls, the computer updates, the alerts...
Reporting everything is logged. This means we can produce or
customise a report for your needs.
8 Inventory & Site Assessment With a few clicks of the button, we can produce a report to
give you the kind of inventory & site assessment you need.
9 Automation & scheduling There are numerous technical jobs (such as application
deployment & routine tasks) that can be scheduled to run
whenever you choose, silently & without intervention. We
can do that!
10 | Productivity Gains: Reliability, It's hard to put a value in your spreadsheet but you know

when things are running well & smoothly.

That's the Vangelis SupportAdvantage

|™

Call Vangelis Solutions now on 020 3051 1740 to arrange your free one hour meeting to discuss your
business' Managed IT and Telephony requirements.
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